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Many jobs tend to be more “high-touch” than offered by mass shipping companies:
“We go places either they can't go or won't go.”

— CEO KRISTIN BROWNING-MEZEL

COURTESY OF HOT SHOT SERVICES

Hot Shot Services staff includes, from left, Vice President Ruben Barela; owner and Chairman
Kim Housholder; Controller Caroline Hall; CEO Kristin Browning-Mezel; Vice President Sam
Mouck; and Logistics Manager Jackie Jones.

Courier company is expert at delivery and logistics

hen Kim Housholder was laid off from a on what your core business is, so a lot of companies
courier company more than 20 years ago, outsource their transportation because it costs more
she turned a lost job into an opportunity. for each company to have transportation versus going
Housholder founded Hot Shot Services with us,” Browning-Mezel said.
in 1989, relying on both her industry knowledge and Hot Shot Services gets much of its work from
@ tenacious entrepreneurial spirit to get the company the semiconductor industry, handling logistics for
off the ground. Case in point: Housholder searched suppliers whose products are used by Intel here in
airport trash cans for discarded cargo packaging, New Mexico and at Intel sites in Arizona, Oregon and
calling the contacts listed on the bills to build a California.

customer base. She then took advantage of nearly
every resource at her disposal as she built the delivery,
warehousing and logistics
business.

“She started warehousing
basically out of her back
bedroom. She was storing parts
for customers in her house,”
said Hot Shot Services CEO
Kristin Browning-Mezel. “She
started very small time with
her own vehicle and running
the warehousing out of her
bedroom.”

The “small-time” operation

Of ce supply delivery is also a signi cant part of

the business equation, but the
ompany’s scope is broad. A Hot
Shot Services job could include
anything from the home
delivery of a refrigerator to the
transport of a human organ
from the airport to the hospital
for a transplant recipient.
“We have a pretty wide range
pf stuff we're involved in and
A very diverse customer base,”
Browning-Mezel said.
Many of its jobs tend to be more
has grown signi cantly in the igh-touch” than the services
ensuing 23 years, specializing vt ffered by the mass shipping and
in the kinds of tasks that drve e é?;ﬁfil?ﬁémy elivery companies.
other businesses tend to “On some level we compete with
contract out. em, but we go places either they

“As much as possible, you n't go or won't go,” Browning-

yant yvour resources focy pzel said
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